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Introduction

Millennium & Copthorne Hotels Limited (“M&C” or the “Company”) is committed to maintaining the highest
possible ethical standards in all its business activities and it is vital to the continued success of the company that
we, as employees, behave with honesty, integrity and in compliance with all applicable legal and regulatory
requirements. In short, business ethics is relevant both to the conduct of individuals and to the conduct of the
organisation as a whole.

This policy is issued to all M&C staff worldwide, within all regions, areas and functions and sets out the
fundamental standards to be followed by employees in their everyday actions on behalf of the Company describing
what each of us can do to safeguard the business including our own reputation. When we are seen to be behaving
responsibly and with complete honesty, we can earn the trust and confidence of each other, our customers and
suppliers, our shareholders and the communities in which we work.

Further guidance on the Company’s standards in specific areas will be provided through related corporate and
regional policies and guidelines, most notably the Anti-Bribery Policy, the Business Hospitality and Gifts Policy and
the Group Human Rights Policy.

Responsibilities of all Employees:

. Conduct the company’s business with honesty, integrity and in a professional manner that protects the
reputation of the company.

. Build relationships with customers, suppliers and fellow employees with respect and dignity whilst
conducting company business.

. Comply with legal requirements and company policy and procedures.

. Support the human rights principles set out in the Group Human Rights Policy.

Avoid any activities that could involve or lead to involvement in any unlawful practice or any harm to the
Company’s reputation or image.

. Remember at all times that the Company has a zero tolerance policy in respect of bribery.
Avoid actual or potential conflicts of interest with the Company in all transactions where your ability to act
properly or use your sound judgement may be called into question.

. Do not commit to any acts of theft or fraud which will not be tolerated by the Company and will result in
disciplinary action being taken against the violator including, where appropriate, termination of employment.

. Undertake training offered in respect of compliance issues and ensure that refresher training is completed in
good time.

. Ensure the proper use of the Company’s assets and protect the confidentiality of its information and that of

its business partners. The storage and use of guest data is further subject to data privacy laws and must be
complied with.

. Promptly report to the Company any violations of law or ethical principles or Company policies that come to
the employee’s attention, and cooperate fully in any audit, inquiry, review or investigation by the Company.

All employees must maintain these standards in the conduct of the Company’s business and the Company must handle,
in a manner consistent with these standards and related policies, all actual and apparent conflicts or interest between
personal and professional relationships and all other matters governed by this code and such related policies.

Managers should ensure all their employees are aware of this policy and their responsibilities to act in accordance with
its standards and that failure to do so will be viewed as a serious disciplinary issue.

Reporting Procedures

If you become aware of a situation that you feel is a possible infringement of the standards set out in this policy, you
must disclose the facts promptly to your line manager, your Human Resources representative, General Manager of
your hotel, or any member of the Internal Audit team, who will ensure the matter is investigated and any appropriate
action taken.
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Reporting Procedures

If you become aware of a situation that you feel is a possible infringement of the standards set out in this policy, you
must disclose the facts promptly to your line manager, your Human Resources representative, General Manager of
your hotel, or any member of the Internal Audit team, who will ensure the matter is investigated and any appropriate

action taken.

If you fear your concern will not be taken seriously, or because the event you wish to report involves the place you
work, you can make a report outside of your normal line management. Please raise those concerns promptly
using the following dedicated whistleblowing email address managed by City Developments Limited’s Ethics Officer

who is also the Head of Internal Audit: cdl.whistleblowing@cdl.com.sg

The Group’s Whistleblowing Policy is available on the intranet and in hard copy on staff noticeboards. The policy

includes alternative telephone numbers and a postal address dedicated for whistleblowing reporting.

HUMAN RESOURCES POLICY —CODE OF ETHICS & BUSINESS CONDUCT

Section: : MC-GL-20

Issued: 27 October 2015

Supersedes: 15 August 2013

Review date: 27 February 2020

Page 3 of 3



mailto:cdl.whistleblowing@cdl.com.sg

